GOVERNMENT OF MEGHALAYA
TRANSPORT DEPARTMENT

NOTIFICATION

ORDERS BY THE GOVERNOR

Dated Shillong, the 29t September, 2025

No.TPT.31/2025/15: - In exercise of the powers conferred under Sections 73, 74, 80, 81, 82, 83, 84, 85,
86, 93, 98, and 102 of the Motor Vehicles Act, 1988 (Central Act No. 59 of 1988) as amended, and in
pursuance of the directions issued by the Government of India vide S.O. 375 (E), dated 12th May, 1997,
published in the Gazette of India, Extra., Pt. II, Sec. 3(ii), dated 12th May, 1997; relating to the regulation

of Motor Cycle Rental Services;

And whereas the Government of Meghalaya considers it necessary and expedient to frame appropriate rules

for the licensing and regulation of Motor Cycle Rental Services within the State;

Now, therefore, for the purpose of regulating the commercial and operational activities of Rental Motor
Cycles and Rental Operators, the Governor of Meghalaya is hereby pleased to notify the Meghalaya Rent
a Motor Cycle Operational Rules, 2025. These rules shall come into force with effect from the date of
publication in the Official Gazette.

MEGHALAYA RENT A MOTOR CYCLE OPERATIONAL RULES - 2025

1. APPLICATION. — It shall apply to motor cycles to which permits have been issued under sub-section
(1) of section 74 of the Motor Vehicles Act,1988 [and the battery operated motor cycles and motor cycle
driven on methanol and ethanol exempted from the provisions of section 66 of the Act] and operating under

a licence granted in terms of paragraph 6.
2. DEFINITIONS. - In this Rules unless the context otherwise requires:

(1) “Act” means Motor Vehicles Act, 1988 (59 of 1988).

(i) “Form” means a form appended to this Meghalaya Rent a Motor Cycle Operational Rules 2025;

(ii1) “Licence” means a licence granted or renewed under paragraph 6 to engage in the business of
renting of motor cycles to persons desiring to drive the motor cycle themselves for their own use;

(iv) “Licensing authority” means the State Transport Authority constituted under sub-section (1) of

section 68 of the Act;
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(v) “Operator” means the holder of permit issued under sub-section (1) of section 74 of the Act in

respect of not less than 5 (Five) motor cycles;

3. Licensing of operator. - No person shall engage himself in the business of renting a motor cycle under

this rule without a licence;

4. Application for grant or renewal of licence. - An application for the grant or renewal of a licence under
paragraph 6 shall be made in Form 1 to the licensing authority having jurisdiction in the area in which he
resides or has his principal place of business and shall be accompanied by a fee of Rs.2000/- (Rupees Two

thousand).

5. Scrutiny of application. - A licensing authority shall, before granting or renewing licence, take into

consideration the following, namely, -

(i) That the applicant has a good moral character and has intimate knowledge of passenger transport
business;

(i1) That the applicant has necessary facilities for the housing, maintenance and repair of his vehicles,
sanitary block and reception room;

(ii1) That the financial resources of the applicant are sufficient to provide for the continued maintenance
of motor cycles and for the efficient management of the establishment;

(iv) That the applicant maintains not less than 5 motor cycles duly covered by permits issued under
sub-section (1) of section 74 of the Act, with comprehensive insurance, fitness certificates, motor

vehicles tax paid up to date.

6. Grant of licence. - The licensing authority may, on receipt of an application under paragraph 4 and after
satisfying himself that the applicant has complied with the requirements of paragraph 5, grant or renew the

licence in Form 2:

Provided that no application for licence shall be refused by the licensing authority unless the applicant is
given an opportunity of being heard and reasons for such refusal are given in writing by the licensing

authority.

7. Duration of licence. — A licence granted or renewed under paragraph 6 shall be valid for a period of five

years from the date of grant or renewal.

8. General conditions to be observed by the holder of the licence. — The holder of the licence shall, -

(i) Maintain a register with a separate page for each vehicle containing the particulars specified in
Form 3 and where a motor cycle is hired by a foreign national, shall maintain a register in Form

4; The licensee shall maintain all registers, records, and forms prescribed under these rules either
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(i)

(iii)

@iv)

)

(vi)

(vii)

™)

(vi)

(vii)

in physical format or through secure digital mechanisms. The use of digital platforms for record
maintenance, data entry, and submission of returns is encouraged and deemed valid for all
regulatory and inspection purposes, subject to accessibility by the Licensing Authority.

Not shift the principal place of business mentioned in the licence without the prior approval in
writing of the licensing authority which granted the licence.

Keep the premises and all the records and register maintained and the motor cycle open for
inspection at all reasonable times by the licensing authority or by any person not below the rank
of motor vehicle inspector as maybe authorized in this behalf by the licensing authority;

Submit from time to time, to the licensing authority such information and return may be called for
by it;

Display at prominent place in its main office and its branch office, the licence issued in original
and certified copies thereof, attested by the licensing authority;

Maintain in their main office and branch offices at a conspicuous place a “Complaint Book™ in
the Form 5 with serially numbered pages in triplicate. The licence shall dispatch the duplicate
copy of complaint, if any, to the licensing authority by registered post expeditiously and in any
case not later than 3 days;

Maintain a suggestion box in the main office and branch offices and forward their suggestions
received with their comments, if any, to the licensing authority once a month.

That the licensee shall provide [SI-marked helmets for both rider and pillion for each motor cycle
proposed to be rented.

Display emergency contact numbers and grievance redressal information on each motor cycle and
at the rental premises.

Where the hirer is a foreign national or tourist, the licensee shall provide a brief orientation on

local traffic rules and safety practices.

9. Collection of hire charges. - The holder of a licence shall collect the hire charges from a foreign national

or non-resident Indian only in foreign exchange and shall hold for the purpose a licence to transact in foreign

exchange.

Provided further that the licensee shall offer the option to all hirers, including domestic users, to make

payments through digital modes such as Unified Payments Interface (UPI), debit or credit cards, mobile

wallets, net banking, or any other electronic payment method approved by the Reserve Bank of India, in

addition to cash payments.
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10. Duties and responsibilities of the hirer of motor cycle. —

(1) It shall be the duty of every hirer to keep the holder of the licence, informed of his movements from

time to time.

(2) If an individual or company has hired the vehicle, as a leader of the tourist party, it shall be the duty of
such leader of the party to keep the holder of the licence informed of the movements of each vehicle, from

time to time.

11. Power of licensing authority to suspend or cancel the licence. —

(1) The licensing authority shall, on being satisfied after giving the holder of the licence, an opportunity of
being heard, that he has-

(1) Failed to comply with the provisions of paragraph 8 or 9; or

(i1) Failed to maintain the motor cycle in compliance with the provisions of the Act and Rules; or

(ii1)) Anyone of his employees has misbehaved with the customers; or

(iv) Any complaint against the licensee by any hirer has been proved beyond reasonable doubt, Suspend

the licence for specified period or cancel the licence.

(2) Where the licence is liable to be cancelled or suspended and the licensing authority is of opinion that
having regard to the circumstances of the case, it would not be necessary or expedient to cancel or suspend
the licence; if the holder of the licence agrees to pay the fine that he may be imposed by the licensing
authority; then notwithstanding anything contained in clause (1) the licensing authority may, instead of
cancelling or suspending the licence, as the case may be, recover from the holder of the licence, the said

fine.

(3) For the purpose of recovery of the sum of money agreed upon, the State Government may, by
notification in the Official Gazette, specify the amount recoverable for each day of suspension of the licence
and specify the time within which the sum of money agreed upon is payable, failing which the orders passed

under clause (1) shall be implemented.

(4) When the licence is suspended or cancelled under clause (1), the holder of the licence shall surrender

the licence to the licensing authority.

12. Appeals — Any person aggrieved by any order of the licensing authority under paragraph 6 or paragraph
11, may within thirty days of the receipt of the order, appeal to the State Transport Appellate Tribunal.
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13. Procedure for appeal. —

(1) An appeal under rule 12 shall be preferred in duplicate in the form of a memorandum setting forth the
ground of objection, to the order of the licensing authority and shall be accompanied by a fee as may be

specified by the State Government, by notification in the Official Gazette.

(2) The State Transport Appellate Tribunal may after giving an opportunity to the parties to be heard and

after such enquiry as it may deem necessary, pass appropriate orders.

(3) The State Transport Appellate Tribunal shall dispose of an appeal under Paragraph 12 within a period

of ninety days from the date on which such appeal is filed;

14. Voluntary surrender of the licence. — The holder of a licence may at anytime surrender the licence
issued to him by the licensing authority which granted the licence on such surrender the licensing authority
shall cancel the licence. The holder of the licence before surrender the licence shall clear the dues referred

to in clause (2) of paragraph 11.

Sd/-
Shri. D.D.Sangma., IAS
Secretary to the Govt. of Meghalaya
Transport Department.
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FORM 1
[See paragraph 4]

APPLICATION FOR GRANT OR RENEWAL OF LICENSING FOR RENTING MOTOR

To

CYCLES

The State Transport Authority
Meghalaya

I, the undersigned, hereby apply for a licence for renting motor cycles in the State of Meghalaya.

1.

10.

11.

12.

Place:

Date:

PAN/GSTIN . ..ottt e e e et et et e e et e e e

(a) Experience in management of transport bUSINESS. .........o.evvieiiiitineniiiiiiiiene.
(b) Number of motor cycles held with valid permits................c.ooviiiiiiiiiinnn.n.

Particulars of licence, if already held .............oooiiiiiii i

(a) Place where the applicant has his main office with detailed address .....................
(b) Place where the applicant has his branch office with detailed address ...................
(c) The number of motor cycles to be stationed in each branch office ........................

Nature and extent of financial resources of the applicant .................c.ooiiiiiiiiinn..

Particulars  of motor cycles owned along with details of registration

§0 0721 &

Full description of the place where the business is to be carried on —

(a) Location, open area, COVered ara...........vverrerrerentenieneetenrenneneeneeneanss
(b) Any other partiCulars ...........ooeiiiiiiiiii i e

I am conversant with the conditions for carrying the business for renting of motor cycles.

I hereby declare that to the best of my knowledge and belief the particulars given above are
correct and true.

The prescribed fee of rupees two thousand is paid by™*......................oee

Signature of applicant

*(Here indicate mode of payment)
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FORM 2
[See paragraph 6]
LICENCE OF RENTING MOTOR CYCLE
L. NAME OF the OPETALOT ....c.vieiieiiiiiiesieseesie e ete et eteeteeteebeesbeesseesseesaessaesseesseesssesssesssesssessseensesnses
2. Son/Wife/ DAUGILETr OF .....ccviiiiiiiiiecee ettt e e ae v e e s ebe e esbeeetbeesbaeesseeensaes

3. Full Address of the place of bUSINESS ........cceiiuiiiiiiiii i e
4. Registration mark of motor cycles authorized for renting

Main Office

Branch Office

Is licensed to rent motor cycle.

This licence isissued on ...........ccocevvvnvennnnn. and is validup to ............ccooiiiiiiiiin.
State Transport Authority
Meghalaya
RENEWAL
Renewed from..............coooiiiiiiii 170 T PP

State Transport Authority
Meghalaya

Page 7 of 10



FORM 3

[see paragraph 8(i)]

REGISTER TO BE MAINTAINED BY RENT A MOTOR CYCLE LICENSEE

SI. No Name of hirer Full Address Phone No., Motor driving
licence no.
1 2 3 4 5
Issue by Class of : Date of : :
(Authority) vehicle Date ofiissue expiry Date and time ofhire
6 7 8 9 10
Date and time of | Motor vehicle used for total Signature ofhirer Remarks
returning vehicle kilometers
11 12 13 14
Purpose of Hire Helmet issued (Yes/No) Vehicle No.
15 16 17
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FROM 4

[See paragraph 8(i)]

REGISTER TO BE MAINTAINED BY RENT A MOTOR CYCLE LICENSEE IN CASE
WHERE THE MOTOR CYCLE HIRED TO A FOREIGNER

N £ Phone N Motor Issued b
SL No h.ame | Full Address | ;o0¢ % driving (jxsllllfhori ty)y
fret Y licence No.
1 2 3 4 5 6
Issued by the .
Clﬁ_ssl of Date ofissue ?;tie of Passport No. authority and ](:))f? tzssot(")rissue
vehicie piry State/Nation passp
7 8 9 10 11 12
. ‘s . Class of
D
Date of Date of birth rving . Date of issue | e Date and
exDIr as per | permit No. if | of driving thorized to | fi fhi
piry passport any permit ZII'liV :rlze o | time of hire
13 14 15 16 17 18
Date and time of | Motor vehicle wused | . .
returning vehicle for total kms. Signature of hirer Remarks
19 20 21 22
Purpose of Hire Helmet issued (Yes/No) Vehicle No.
23 24 25
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FORM 5
[See paragraph 8(vi)]

COMPLAINT BOOK

(With pages serially numbered in triplicate)

3. The name and address ofthe holder ofthe licence for rent a motor cycle.....................
4. Licence number, and the authority which issued the licence ...................cooooiiiiinnn,

5. The date and time of hiring the vehicle and date of time when the vehicle was returned.

6. Vehicle NUMDET ..ot
Complaint N DL . .. ... ..o e
Date: Signature
Place:
1. The licensing authority by registered post ..............cccceiviiiiiiienn... (Duplicate copy)
2. The complainant ...........o.vvriiiiitiiir i (Triplicate copy)
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